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http://gesispanel.gesis.org/submission/index.php/panel/pages/view/howtosubmit 

The following related materials can be found under the aforementioned URL: 

 

 

Å GESIS Panel Proposal Submission Procedure 

Å GESIS Panel Proposal Submission Form 

Å GESIS Panel Primary Researcher Unipark License Request Form 

Å GESIS Panel Proposal Submission Checklist 

Å GESIS Panel Survey Template 

Å GESIS Panel General Terms and Conditions 
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Å Example: GESIS Panel Offline Questionnaire 

 

 

GESIS Panel Website: 

http://www.gesis-panel.org 

GESIS Panel in Social Media: 
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https://twitter.com/GESIS_Panel 
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1. Aim and structure of the GESIS Panel Style Guide 

This document provides guidance for researchers who are planning to create a questionnaire in the 

Unipark survey development environment for submission to the GESIS Panel. It begins by outlining 

general rules relating to GESIS Panel questionnaires; it then gives an overview of the general 

structure of GESIS Panel online questionnaires; and finally, it provides a broad overview of question 

formats that are accepted by the GESIS Panel and it gives instructions on how to implement various 

question types in Unipark. The GESIS Panel Team provides a template of a Unipark-questionnaire 

(gpx-file: GESISPanel_template_submission.gpx) preprogrammed with the GESIS Panel layout. It can 

be found at http://gesispanel.gesis.org/submission/index.php/panel/pages/view/howtosubmit. The 

template contains examples of all the question types described below. 

Researchers submitting proposals via the GESIS Panel Submission website 

(https://www.gesis.org/gesis-panel/submission/) should use the template provided. Please do not 

change any layout settings. The gpx-file can be imported easily into Unipark as follows: START -> Select 

German/English as your language (upper right-hand corner: personal preferences): Ą Projects Ą New 

project Ą Import project Ą ά5ŀǘŜƛ ŀǳǎǿŅƘƭŜƴέ όάōǊƻǿǎŜάύ Ą find 

άD9{L{tŀƴŜƭψǘŜƳǇƭŀǘŜψǎǳōƳƛǎǎƛƻƴΦƎǇȄέ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊ Ą choose name Ą anonymous survey Ą 

ǇǊŜǎǎ ά{ŜƴŘ ŦƛƭŜέ όtƭŜŀǎŜ ǎŜŜ ŀƭǎƻ άwŜŀŘψмǎǘψDŜǎƛǎ tŀƴŜƭ tǊƻǇƻǎŀƭ {ǳōƳƛǎǎƛƻƴ tǊƻŎŜŘǳǊŜέύ 

 

1.1  Basic rules of questionnaire design 

The GESIS Panel can only accept studies if the survey instruments comply with the standards of the 
questionnaire design in the social science. We would urge you to evaluate survey items systematically 
using pretest techniques. We recommend the following literature, which advices you on the design and 
evaluation of questionnaires. 

 

GESIS Survey Guidelines: 

¶ https://www.gesis.org/fileadmin/upload/SDMwiki/LenzerMenold_Question_Wording.pdf 

 

GESIS Survey Guidelines, Rating Scales: 

¶ https://www.gesis.org/fileadmin/upload/SDMwiki/MenoldBogner_Design_of_Rating_Scales_in_
Questionnaires.pdf 

 
Literature: 

¶ Bradburn, N., Sudman, S., & Wansink, B. (2004). Asking questions: the definitive guide to 
questionnaire designςfor market research, political polls, and social and health questionnaires. 
San Francisco: Wiley. com. 

¶ Groves, R., Fowler Jr, F., Couper, M., Lepkowski, J., Singer, E., & Tourangeau, R. (2013). Survey 
Methodology. Hoboken: Wiley. 

¶ Porst, R. (2008). Fragebogen: Ein Arbeitsbuch. Springer. 

¶ Presser, S. (Hrsg.). (2004). Methods for testing and evaluating survey questionnaires. Hoboken, 
NJ: John Wiley & Sons, Inc. 

¶ Schnell, R. (2012). Survey-Interviews: Methoden standardisierter Befragungen (Bd. 1). 
Wiesbaden: VS Verlag für Sozialwissenschaften. 
 
 

 

https://www.unipark.de/www/front.php
http://gesispanel.gesis.org/submission/index.php/panel/pages/view/howtosubmit
https://www.gesis.org/gesis-panel/submission/
https://www.gesis.org/fileadmin/upload/SDMwiki/LenzerMenold_Question_Wording.pdf
https://www.gesis.org/fileadmin/upload/SDMwiki/MenoldBogner_Design_of_Rating_Scales_in_Questionnaires.pdf
https://www.gesis.org/fileadmin/upload/SDMwiki/MenoldBogner_Design_of_Rating_Scales_in_Questionnaires.pdf
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Question Appraisal System (QAS): 

¶ The so-called Question Appraisal System (QAS) is a helpful and easy-to-use tool for identifying 
and correcting potential problems with draft questionnaire items. This method is based on a 
step-wise evaluation of specific categories of question characteristics. The QAS template can be 
found here:  
http://www.websm.org/uploadi/editor/1364216022Willis_Lessler_1999_QAS_99.pdf 

 

¶ Willis, G. B., & Lessler, J. T. (1999). Question appraisal system QAS-99. Rockville, MD: Research 
Triangle Institute 
 

2. General remarks: Offline mode as the lowest common denominator 

The GESIS Panel is a mixed-mode panel that implements online and paper-and-pencil questionnaires. 

The offline mode limits the style and technical possibilities of the questionnaire. This has several 

implications: 

- Not all question types that can be implemented in Unipark are accepted in the GESIS Panel 

(see section 3.3 below). 

- As a matter of principle, we do not force respondents to provide an answer. Moreover, they 

may skip a question without further probing. 

- A άōŀŎƪ-ōǳǘǘƻƴέ is included by default. 

- A άŘƻƴΩǘ ƪƴƻǿέ category is not offered by default. However, it may be included if it is a 

substantive answer (e.g., in the case of knowledge questions) or if the researcher has other 

reasons for including it (e.g., comparability; for details of implementation, see section 3.5). 

- Generally, we apply a one-page-per-question design. However, if two or more questions are 

logically related, it is possible to implement more than one question per page. The number 

of questions that can be implemented on one screen depends on the length of the 

questions. 

- Filter questions should be avoided; they are permitted only in exceptional cases. As 

an alternative to a filter question, a άŘƻŜǎ not ŀǇǇƭȅέ ŎŀǘŜƎƻǊȅ should be included. 

- Randomization of either questions or items is not possible. However, random assignment to 

experimental groups is possible. The GESIS Panel accepts a maximum of four experimental 

groups. 

- Plausibility checks are not possible. 

- Inclusion of multimedia elements is not possible. 

- Dependent interviewing is not possible. 
 

Please remember the general rules for questionnaire submission: 

- Use the GESIS Panel Survey template (*.gpx) 

- The questions submitted may be in German or in English (See, GESIS Panel Proposal 

Submission Procedure Description). 

- The duration of submitted questionnaires should not exceed five minutes. 

 

 

 

http://www.websm.org/uploadi/editor/1364216022Willis_Lessler_1999_QAS_99.pdf
http://www.websm.org/uploadi/editor/1364216022Willis_Lessler_1999_QAS_99.pdf
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3. GESIS Panel online questionnaire 

The GESIS Panel online questionnaire follows the same structure in each panel wave: It starts with a 

welcome page, which is followed by a second page with instructions, and then the questions of the 

various studies. At the end of the questionnaire, several survey evaluation questions are included, and 

finally, an end page finishes the questionnaire. 

 

3.1. General structure of the questionnaire 

Welcome page 

On the first screen, respondents are welcomed to the survey. No topic is mentioned, only the specific 

month όŜΦƎΦΣάhŎǘƻōŜǊ/November {ǳǊǾŜȅέύΦ Information is provided about duration of the survey, 

incentives, and data protection. 

 

 
Figure 1: Example of a welcome page 
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Second page 

On the second page, general instructions about filling out the survey are provided. 

 
Figure 2: Example of a second page with general instructions 

 

Standard survey evaluation items 

At the end of every wave of the GESIS Panel, a set of standard survey evaluation items is 

implemented (the full set of survey evaluation questions can be found in the Appendix below). 

 

End page 

The final page thanks the respondent for participating in the survey and provides information about 

the approximate date of the invitation to participate in the next survey. 

 
Figure 3: Example of an end page 
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3.2. General structure of questions 

A question may consist of the following elements, although not all elements must be used in every 

question (see Figure 4): 

I. Introduction preceding the question (άdescriptive ǘŜȄǘέύ 

II. Question text (boldface type) 

III. Instruction/explanatory text 

VI. Answer categories/options 

 

 

 

 

Figure 4: Elements of a question 

 

3.2.1. Introductory text [Unipark question type: 998] 

The introductory text of a question should be programmed separately as a 998-type question and 

placed on the same page as the question. Boldface formatting should not be used in introductions. If 

you wish to highlight a word or a phrase within the introduction, please underline it. Italics should 

not be used for highlighting. 

 

 

 

 

 

 

 

Figure 5: Example of Unipark implementation of an introductory text and a question 

 

I. Introduction 
preceding 
the question 

II. Question 
text 

III. Instruction/ 
explanatory 
text 

IV. Answer 
categories/
options 

 

Question 1 

Introduction of question 1 
implemented as question 
type 998 
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3.2.2. Instructions 

Instructions should follow or precede the question text. Boldface formatting should not be used in 

instructions. To highlight a word or a phrase within the instructions, underlining should be used. 

 

3.3. Accepted question types 

There are several types of questions that you can choose from. Please note that, due to the mixed-

mode character of the GESIS Panel, only a standard subset of the question types available in 

Unipark is permitted. All question types that are accepted within the GESIS Panel are listed and 

described below. 

All questions that are shown in the screenshots can be found in the Unipark template 

GESISPanel_Survey_template.gpx. 

Please import this template before you generate your survey (see άGESIS Panel Proposal Submission 

Procedureέ for details). 

 

Accepted question types: 

- Single-choice questions [Unipark question types: 111, 113] 

- Multiple-response questions [Unipark question types: 121, 122] 

- Open-ended questions [Unipark question types: 141, 142, 143, 144] 

- Standard matrix questions [Unipark question type: 311] 

- Semantic differential questions [Unipark question type: 340] 

- Advanced questions ς user-defined [Unipark question type: 911] 

- Descriptive text ς introduction [Unipark question type: 998] 

 

3.3.1. Single-choice questions [Unipark question types: 111, 113] 

3.3.1.1. Single-response list (vertical) [Unipark question type: 111] 

- Items in single-response lists and vertical scales should start with a capital letter. 

- If an item is a full sentence, it should end with a full stop. 

- If an item is a continuation of the question, the question should end with an ellipsis, and 

the item should start with an ellipsis (see Figure 6). 

- ¢ƘŜ άŘƻƴΩǘ ƪƴƻǿέ category or other άŘƻŜǎ not ŀǇǇƭȅέ categories that do not form part of the 

scale should be set in italics. In vertical response lists, these categories should be visually 

separated by a blank line. 

- Alternating colors should not be used in single-response lists. 

- An open-ended response category may be included (see Figure 7). 

 

 

http://www.etracker.com/lnkcnt.php?et=qPKGYV&url=http://gesispanel.gesis.org/submission/public/journals/1/files/Read_1st_GESISPanelProposalSubmissionProcedure.pdf&lnkname=/submission/public/journals/1/files/Read_1st_GESISPanelProposalSubmissionProcedure.pdf
http://www.etracker.com/lnkcnt.php?et=qPKGYV&url=http://gesispanel.gesis.org/submission/public/journals/1/files/Read_1st_GESISPanelProposalSubmissionProcedure.pdf&lnkname=/submission/public/journals/1/files/Read_1st_GESISPanelProposalSubmissionProcedure.pdf
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Figure 6: Example of a single-choice question where the items are a continuation of the question 

 

 

 

Figure 7: Example of a single-choice question (vertical) with an open-ended response category 

 

Figure 8: Example of a single-choice question (vertical) 
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3.3.1.2. Single-response list (horizontal) [Unipark question types: 113, implemented as 311] 

- Single-choice questions with a horizontal response scale should be implemented as a matrix 

question with one item left blank. Please see the screenshot of the Unipark implementation 

below for details (Figure 9). 

- Response options of horizontal scales should not be capitalized. The response options 

should be placed above the scale. 

- ¢ƘŜ άŘƻƴΩǘ ƪƴƻǿέ category or other άŘƻŜǎ not ŀǇǇƭȅέ categories that do not form part of 

the scale should be set in italics (see Figure 10). 

- The άŘƻƴΩǘ ƪƴƻǿέ category should be marked in Unipark as a missing value (see 

section 3.5, Implementation of the άŘƻƴΩǘ ƪƴƻǿέ category). 

- A maximum of eleven scale points should not be exceeded. 

 

  
 

Figure 9: Unipark implementation of a horizontal single-choice question as question type 311 

 

This bar is hidden 
by default. 

Fill in &nbsp; to get 
a blank line. 

Insert your answer 
scale options. 

Fill in <br> to insert 
a line break. 

Change to 1 for left-
justified text 
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Figure 10: Example of a single-choice question (horizontal) 

 

 

 

Figure 11: Example of a single-choice question (horizontal) with ŀ άŘƻƴϥǘ ƪƴƻǿέ ŎŀǘŜƎƻǊȅ  

 

 

 
Figure 12: Example of a single-choice question (horizontal)  
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3.3.2. Multiple-response questions [Unipark question types: 121, 122] 

- Vertical arrangement of the items is preferred. 

- In exceptional cases, it is also possible to choose the horizontal arrangement of the items or 

a combination of both (e.g., two columns). 

- As in the case of single-choice questions, vertical-scale items should start with a capital 

letter and, if they are full sentences, should end with a full stop. 

 

 

Figure 13: Example of a multiple-response question (vertical) 

 

 

3.3.3. Open-ended questions (fields for text input) [Unipark question types: 141, 142, 143, 144] 

Due to the limitations of the paper-and-pencil mode, there are restrictions on the number of open-

ended questions that we can integrate into one wave questionnaire and on the size of the text field 

provided for the answer. A typical open-ended question in a standardized questionnaire provides an 

answer field for single words or numbers (see Figure 14 and Figure 15). The rule of thumb for longer 

open-ended questions is to provide a maximum of five lines in the answer field (see Figure 15). 

The width of the multiple-line textbox should be limited to 80. 

The number of open-ended questions and the size of the textbox should be discussed with the 

project manager responsible for the wave. 
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Figure 14: Example of a numerical open-ended question 

 

 

Figure 15: Example of a single-line open-ended question 

 

 

 

Figure 16: Example of a multiple-line open-ended question 
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3.3.4. Standard matrix questions [Unipark question type: 311] 

- The size of the matrix question depends on the length of the individual items. The general 

rule of thumb is that the matrix should fit  on a single screen without scrolling. 

- A matrix question should not exceed 10 items. For the online mode, the GESIS Panel Team 

may require that a matrix question be split into two consecutive pages. 

- The number of scale points should not exceed seven. 

- An item should start with a capital letter and, if it is a full sentence, should end with a full stop. 

- If an item completes a sentence, it should start with an ellipsis and end with a full stop. 

- It is not advisable to use matrix questions where items are continuations of the question and 

end with a question mark. It is advisable to rephrase the question so that no question marks 

are needed at the end of the items. 

- If a matrix question contains three or fewer items, alternating colors should not be used. 

 

 

Figure 17: Example of a matrix question 
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3.3.5. Semantic differential questions [Unipark question type: 340] 

- The general rule of thumb for the number of items in the semantic differential question is 

that the question should fit on a single screen without scrolling. This is the case when a 

semantic differential question does not exceed 15 single-word items . 

- For the online mode, the GESIS Panel Team may require that semantic differential questions 

be split into two consecutive pages. 

- The number of scale points should not exceed seven. 

 

 

Figure 18: Example of a semantic differential question 

 

 

3.3.6. Advanced questions ς User defined [Unipark question type: 911] 

User-defined questions should be used only in exceptional cases. The GESIS Panel Team has no 

resources to provide any support for user-defined questions. Please use only HTML, not JavaScript. 

 

3.4. General remarks 

- To emphasize a word within an introduction, question or remark, underlining should be used. 

- Variable name convention: The GESIS Panel Team will rename your variables according to the 

naming convention of the GESIS Panel. Variable names or labels may be either in English or in 

German. 

- If you are using a scale labeled with numbers, never use the value άлέ ŀǎ ŀ ǾŀǊƛŀōƭŜ ŎƻŘŜΣ 

even if the scale starts with άлέΣ because άлέ is defined as a missing value in Unipark. 

Values should start with 1. You can label the value άмέ as άлέ (see example of a 

άǎƛƴƎƭŜψŎƘƻƛŎŜψƘƻǊƛȊƻƴǘŀƭψл ǎŎŀƭŜέ in the template). 

- Codes for missing data: Unipark has standard codes for missing data (-66, -77, and 0). These 

codes should not be changed in the online questionnaire submitted. 
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3.5. LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ άŘƻƴΩǘ ƪƴƻǿέ ŎŀǘŜƎƻǊȅ 

We do not recommend using a άŘƻƴΩǘ ƪƴƻǿέ ƻǇǘƛƻƴΦ However, it may be used if it is a substantive 

category (in the case of knowledge questions) or for comparison purposes if a question is replicated 

from other survey. 

In vertical response lists, ǘƘŜ άŘƻƴΩǘ ƪƴƻǿέ category and similar άdoes not ŀǇǇƭȅέ categories that do 

not form part of the scale should be set in italics and be visually separated by a blank line. 

 

 

Figure 19: Example of a ϦŘƻƴϥǘ ƪƴƻǿέ category in a vertical scale 

 

 

In the ŎŀǎŜ ƻŦ ƘƻǊƛȊƻƴǘŀƭ ǊŜǎǇƻƴǎŜ ƭƛǎǘǎΣ ƛǘ ǎǳŦŦƛŎŜǎ ǘƻ ǎŜǘ ǘƘŜ άŘƻƴΩǘ ƪƴƻǿέ ŎŀǘŜƎƻǊȅ ƛƴ ƛǘŀƭƛŎǎΦ 

 

 

Figure 20: Example of the "don't ƪƴƻǿέ category  in a horizontal scale 
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Code άфуέ should be assigned to an explicitly offered άŘƻƴΩǘ ƪƴƻǿέ category. The άŘƻƴΩǘ ƪƴƻǿέ 

category should be marked in Unipark as a missing value (see Figure 21). 

 

 

 

 

 

 

 

Figure 21: Unipark implementation of the άŘƻƴϥǘ ƪƴƻǿά ŎŀǘŜƎƻǊȅ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Implement the blank 
line as άƛƴǎƛŘŜ ǘƛǘƭŜά 
and fill in &nbsp; 

Set the άŘƻƴΩǘ ƪƴƻǿά ƛƴ 
italics with <i> and </i> and 
mark it as a missing value. 
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Appendix 

Standard survey evaluation items 

 

 

Figure 22: Survey evaluation questions: Evaluation of several aspects of the ǉǳŜǎǘƛƻƴƴŀƛǊŜ όƘŜǊŜΥ άIƻǿ ŘƛŘ ȅƻǳ ŦƛƴŘ ǘƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜΚέύ 

 

 

Figure 23: Survey evaluation questions: Comprehensibility of questions 

 

 
Figure 24: Survey evaluation questions: Difficulty of answering the questions 
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Figure 25: Survey evaluation questions: Overall evaluation 

 

 

 

 
Figure 26: Survey evaluation question: Estimated duration 

 

 

 

 

Figure 27: Whether respondent interrupted the answering process. 
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Figure 28: Presence of others while answering the questions, place where the questionnaire was filled out, device used to fill  out the 

questionnaire 

 

 

 

 

Figure 29: Text field for feedback 

 


